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TEMPORARY WAIVER FOR THE MEDICAL FORM: If you are unable to complete your medical form before you register for 

classes, you can complete an electronic Letter of Understanding (eLOU) to clear your medical hold temporarily. This will 

grant you a temporary exception to the medical hold so you can register for classes. You will have at least 30 days to 

complete this form before the medical hold is put back on your account. To access the eLOU, log into AU Access. Navigate 

to the First Year Experience tile and click the Temporary Waiver of Medical Hold link. Review and submit the form. The form 

will tell you when the hold goes back in place. 

TIGER ID (STUDENT ID): You are encouraged to submit the photo for your Tiger ID on line before you arrive. Check out 

more information at aub.ie/photoupload. 

AU ALERT AND EMERGENCY CONTACTS: Before attending orientation, you should register your cell phone number in AU 

ALERT, Auburn's emergency notification system, and your emergency contacts using the form at 

https://ssbprod.auburn.edu/pls/PROD/bwgkoemr.P ViewEmrgContacts. 

A
UNIVERSITY CLOSED FOR HOLIDAY: Please note, Auburn University will be closed from Friday, 

December 20 at 4:45pm through Monday, January 6, 2025 at 7:45 am. If you have any questions 

or concerns, we encourage you to contact the appropriate office as soon as possible before the 

university closes on December 20. First Year Experience will be periodically checking our email 

(fyedesk@auburn.edu) if you have questions over the break. However, please note we will not be 

able to resolve situations for other university departments. 

A 
Students: Please begin checking your Auburn University email account regularly for important information. 

You will get an email from FYE a few days before your session with reminders and updates. 

Once again, we are happy that you will be with us, and we will do our best to serve you during your 

orientation experience. Should you have any questions or concerns, please contact us at 334-844-4501 

or visit our website at auburn.edu/sos. 

AUBURN UNIVERSITY 

First Year Experience 
Student Affairs 

http://aub.ie/photoupload
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